Meeting
Patient Group Meeting 11.30am
Friday 25™ April 2025 at Creffield Medical Centre

PRESENT: Tracey Rowles - chair

Note taker: - Tracey Rowles

Yas Braddon Alan Licence

Ann Roughan Steve Garratt

Helen Mockford Bill Frame

Linda Clifton Helen Tovey (Chair from Tollesbury PPG)
Brenda Scragg

This Meeting was face to face & Teams:- Roger Buston joined via Teams.

Welcome:- Welcome to Helen Tovey who is the Chair of Tollesbury Surgery PPG, Helen asked to
come along to one of our meetings to see how they work.

Apologies: - Malcolm Rodwell, , Jenny Rose, Sarah Orr, Margaret Jones, Colin Ling, Judith Lavender,
Barbara and Ron May

Minutes & Matters arising: - Minutes from previous meeting were agreed.

Chair Updates:- Ann Roughan checked that all members attending had received and read the PPG
Information sheet handed out at the last meeting. I have left the document embedded below in the
minutes. Bill would be interested in attending PPG meetings organised by SNEE, this can be set up in
the meeting room at Creffield. Ann is very keen to start the Cake Stall with teas and coffees and asked
for volunteers. HM will help on 30t May, AL, BS and Ann will start the first event on Friday 9th May
from 10am to 12 noon, Tea or Coffee with biscuit 50p or Squash for 20p, the plan is for the stall to be
held on Monday’s & Friday’s, all funds raised to go to the PPG for future events. TR will resend the
email from Chris Buxton asking for written quotes as to ‘why you volunteer.’

Surgery Update: - Creffield handed out surveys/questionnaires during January, I will let you know
the results at the next meeting. The agenda for the PPG meeting could not be delivered to some
members who have NTL world.com e mail accounts. For more information and tips to fix this issue see
this article: https://go.microsoft.com/fwlink/?Linkld=389361. Patients continue to be invited for
their Long-Term Condition (LTC) review in the month of their birthday. If you have not heard from
the surgery during the month of your birthday, please request your medication for the month to tied

you over until your review takes place. This system is working very well for patients and staff.

Total Triage Update: - Total Triage was introduced on 3rd March 2025. The overall opinion from
patients and staff is that is working very well. This is an ongoing way of working, using a digital
platform as requested by the NHS, we can continue to adapt when needed, although some of the
points we have to feedback to AccuRx our provider, they take on board our comments for future
updates. The surgery receives around 400 requests each day from patients, for those who are unable
to complete the form, reception staff are happy to do this on behalf of the patient, this works for
phone calls or face to face. There is an option on the form for Admin or Medical request - for you to
request a GP appointment. Admin has separate headings which includes ‘something else,” for you to
choose the most suitable heading. All requests are triaged by our Digital Co-ordinator and medical


https://go.microsoft.com/fwlink/?LinkId=389361

requests are passed on to the GP’s to decide when an appropriate appointment should be booked. This
is more work for reception team, who are still very busy on the phones, but it is a much fairer way of
patients getting an appointment. It works very well for those who have to go to work and are unable
to phone at 8am, they complete the form online and wait to be contacted. Patients who consider their
request is urgent should follow up with a phone call and emergency situations should be dealt with by
calling 999 or attending the Urgent Treatment Centre.

Staff Update:- Dr Rabia Afzal joined Team 2 as Salaried GP at Creffield in January, she will be going
on maternity leave later this year. Dr Nicola Hilton who was based at Nayland Surgery retired at the
end of March 2025; Dr Parr will cover her 3 sessions later this year. Dr Hema Datta will be leaving
Creffield at the end of April. Dr Khan and Dr Rai completed their GP Registrar training and have left us
as qualified GP’s. We welcome Dr Ayeda Emran as our latest GP Registrar, her trainer is Dr Rizvi.

COVID Vaccines: - The surgery has opted out of giving Covid Vaccines, if you require a Covid Vaccine
in Spring or Autumn you will have to go to the pharmacy.

West Bergholt and Nayland Surgery Update: - No updates.

Dementia Café/Coffee Morning: The Dementia Café and Coffee Mornings continue to be extremely
popular. The PPG would appreciate any volunteers to help at these occasions or if you who would like
to donate cakes please let Yas or Tracey know. Tracey will order name badges and or lanyards for PPG
members who are helping in the surgery. This will be a good opportunity for PPG to recruit patients to
attend coffee morning, dementia café and coach trip. TR will give Yas a list of patients to call for
Dementia Café as the numbers attending have declined recently. TR to contact Dementia organisations
to ask if they have any advice or help, they could offer with regard to our cafes.

Coach Trip: - The coach trip with Kings Coaches on Friday 15t August 2025 has been booked. The
plan is to travel first to Sutton Hoo for coffee then into Woodbridge for lunch and look around and go
to the river.

Any Other Business: -

1. RB - Feedback on Total Triage given. Suggested King Coel’s Kittens may help with donation to
purchase I pads for patients to be shown how to use the NHS App - TR to e mail RB.

2. AL - Asked if Kings might have availability for a PPG coach trip to Xmas Markets.

3. TR - Thanked all the PPG for their continued support. I have left for your information the
documents below; Q&A for Total Triage and dates for Coffee Morning/Dementia Cafes.

Date of Next Meeting: - Friday 25t July 2025 at 11.30am at Creffield Medical Centre.

CMC Team One CMC Team Two

Dr Tara Dukkipati (F) Dr Kilian Hochstein (M)

Dr Qurat Rizvi (F) Dr Hasan Chowhan (M)

Dr Gill Binns (F) Dr Claire Cooper (F)

Dr Mohammad Al-Dahhan (M) Dr Faye Kennedy (F)

Dr Tanmoyee Chowdhury  (F) Dr Rabia Afzal (F)
Dr Gowrie Devaraja (F)

West Bergholt Team Nayland Team

Dr Andrew Kuma (M) Dr Ajula Gunasekera (M)




Dr Etienne Crevel (M) Dr Maria Lubeiro (F)
Dr Chris Whitlow (F)
Dr Mamatha Sarthi (F)
Dr Mo Nkanor (F)

Dr Alice Parr (F) Dr Ana Bhaskar (F)

GP Registrars -based at CMC

GP Registrar - based at West Bergholt

Dr Mohammed Ahmod (M)

Dr Tasnima Lucky (F)

Dr Donald Edogiawerie (M)

Dr Gowsika Yogeswaran (F)

Dr Farideh Jamal (F)  Dr Nikhil Tomar (M)

Dr Ayeda Emran (F)
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